
Weekly TCR Cleaning Kit Usage
Reduces TCR Jam & Fault Rates 
at Top Five US Bank 

12.5% Reduction in
TCR Jams

7.2% Reduction in
TCR Faults

10.7% Fewer Service
Calls for TCRs

The Results After 6 Months of Cleaning

A premiere TCR manufacturer conducted a study of over 60 TCRs at 30+ bank branch locations for a top 
five US FI and examined 6 months’ worth of transaction data. During this study it was found that branches 
using the KICTeam cleaning kits on a weekly basis significantly reduced both the jam and error rate on 
their TCRs.

When KICTeam TCR cleaning kit is properly used on a regular basis it provides tangible increases in 
uptime at the TCR and reduces the need for service calls saving the FI both time and money.
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